
social media solutions for library news 

http://www.flickr.com/photos/40995569@N05/3831915908/


ÁHow did we get here?
ÁWhy social media?
ÁHow does it work?
ÁWhat are the technical problems?
ÁWhat policies do you need?



ÁPrint newsletter with mail distribution only until 2000
ÁSingle editor effort

ÁPDF version distributed by email until 2004

Á Info-Rx created in the new nTreePointsystem (2004)
ÁTeam effort

ÁBlog-like

ÁIntegrated in U of Manitoba news and web pages

ÁRSS feeds

ÁDistributed by email



ÁGetting our news out there
ÁConnect with our patrons in the places where 
ÔÈÅÙ ȰÌÉÖÅȱ
ÁBranding / marketing / promoting the library



ÁFacebook
ÁLarge number of staff using this site
ÁAnecdotal evidence that clients are using our 

computers to access Facebook
ÁHad a UMHSL FacebookGroup already

ÁTwitter
ÁLots of buzz about Twitter in the news media
ÁLots of buzz in the library literature about the 

usefulness of this site
ÁLittle anecdotal evidence to suggest our clients are 

using it



ÁProblem with social networking is the staff time 
ÔÏ ÍÁÉÎÔÁÉÎ ÔÈÅ ÓÉÔÅÓȢ (/7%6%2 ȣ

ÁWith the constant stream of news and events 
from nTreePoint sections:
ÁHealth Sciences Libraries ɀNews

ÁHealth Sciences Libraries ɀEvents

ÁInfo-RX

ÁInfo-RN
ÁWhy not capitalize on this and use the RSS feeds 

to populate social networking sites?



ÁRSS ɀȰÒÅÁÌÌÙ ÓÉÍÐÌÅ ÓÙÎÄÉÃÁÔÉÏÎȱ
ÁAuthor, Title, Content, Date

ÁWhen something changes the RSS feed is 
ÕÐÄÁÔÅÄ ÔÏ ÁÌÌ ×ÈÏȭÖÅ ÓÕÂÓÃÒÉÂÅÄȢ

ÁViewed using third-party tools 
called readers

ÁRepurposed to feed social 
networking sites

Á%ØÃÅÌÌÅÎÔ ÖÉÄÅÏ ȰRSS in Plain Englishȱ
by Common Craft.

http://www.commoncraft.com/rss_plain_english


ÁnTreePointevents section RSS automatically 
feeds third-party applications, which in turn feed 
Facebookand Twitter
ÁRSS2Twitter
ÁSocial RSS

ÁnTreePointnews section manually added to 
Posterous

ÁPosterousautomatically feeds:
ÁTwitter
ÁFacebookpage
ÁFlickr
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Sit back, relax, and enjoy the ride!



http://flock.com/

ÁFree web browser
ÁTabbed interface to display all social 

networking sites and RSS feeds
ÁAssists in managing and monitoring the 

various accounts (e.g., Twitter, Facebook, 
Posterous)

http://umhsl.posterous.com/


ÁRSS feed limitations

ÁCopying news items to Posterousnot ideal

ÁSocial RSS updates Facebookpage, but 
formatting is not pretty

ÁNeed to look at other third-party apps to see if 
they can do any better

ÁSocial RSS ɀFacebookupdating is slow and 
does not pick up all feeds



ÁWho will be responsible 
for generating news?

ÁWhat are your editorial 
policies?

ÁWhat is your social 
networking policy?



ÁLarger library

ÁConsider having a news team

ÁThere should be a chief editor

ÁMembers of the team (or the entire staff) 
contribute content

ÁSmaller library

ÁA solo librarian will have to do it all

ÁBut, you may want to have other eyes look at it


