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Keynote Speakers 

 

Struan Sinclair is the author of the acclaimed short story 
collection Everything Breathed. Originally from Toronto, he 
now lives in Winnipeg, where he is director of the 
Department of English Media Lab and Writing Program/Focus 
at the University of Manitoba. Automatic World is his first 
novel. 

 

 

Kelly Moore is the Executive Director of the Canadian Library 
Association, a post she took up in October 2008.  She has 
recently worked for Library and Archives Canada as a Special 
Projects Officer.  Previously, she was Membership Manager 
for the International Federation of Library Associations and 
Institutions (IFLA), based in the Netherlands.  She has an MISt 
from the Faculty of Information at the University of Toronto, 
as well as an MA in Medieval Studies and a BA in English 
Literature. 
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Pre-Conference Session Facilitators  

 Trina Grover is a member of the Canadian Committee on MARC (CCM).  She 
has worked as a cataloguer and subject librarian at Ryerson University since 
1995. 

 Chris Oliver is the Chair of the Canadian Committee on Cataloguing (CCC) and 
Chair of the RDA Outreach Group. She has been a member of CCC since 1997, 
and the Chair since 1999. This has given her the opportunity to be involved 
with the evolution of RDA from its early beginnings. Chris has worked at the 
McGill University Library since 1989 as a cataloguing librarian and a cataloguing 
manager; she is currently Coordinator of Cataloguing.  
 

 

Jerilyn Veldof is the Director of Coordinated Educational Services & 
Undergraduate Initiatives for the University of Minnesota Libraries in the Twin 
Cities.  Her department coordinates and develops services and products that 
span the public services division of the Libraries. This includes digital reference, 
digital tools, orientation and instruction, multicultural outreach, learning 
spaces and media services.  The Coordinated Educational Services Department 
also provides expertise to the Libraries and the campus in areas such as 
information literacy and digital tool development. 
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Speakers 

 

Kathryn Arbuckle has been the Law Librarian at the University of Alberta since 
1999, and has been Acting Head of the Rutherford (Humanities and Social 
Sciences) Library for the past year. She has served as the President of the 
Association of Academic Staff of the University of Alberta, as well as 
participating in contract and compensation negotiations. She is currently 
enrolled in the Ph.D. program at the School of Business at the University of 
Alberta, studying industrial relations and human resources management. A 
graduate of Dalhousie University, she worked in government libraries in Nova 
Scotia for 14 years before moving west. 
 

 David Arnason was born and grew up in Gimli. He received his Ph.D from the 
University of New Brunswick and has taught at the University of Manitoba since 
1972. With John Moss, he founded The Journal of Canadian Fiction in New 
Brunswick in 1972 and was its fiction editor until 1980. He also founded 
Bellrock Press with John Moss.  When he returned to Winnipeg in 1972 he 
brought the production of the magazine to Winnipeg. He was a founding 
member of the board of Queenston House Press which Joan Parr took over. He 
helped found Turnstone Press and has edited for the press since 1976. He was 
a founder of the Association of Manitoba Publishers, a group of magazine and 
book publishers and was the first president of the Association of Manitoba 
Book Publishers. He was a founding member of the Canadian Periodical 
Publishers Association, the chairman of the Literary Press Group and a member 
of the executive of the Association of Canadian Publishers. He is also a writer 
who has published novels, short stories, poetry and non-fiction. He has had 
several plays and musicals performed at the Prairie Theatre Exchange and the 
Cercle Moliere. He has written several television plays and over thirty radio 
plays. He has scripted and hosted two documentary films and provided 
narration for other films. He teaches creative writing and Canadian literature at 
the University of Manitoba. 

 Jody Baltessen has been City Archivist/Records Manager for the City of 
Winnipeg since October, 2007.  Before her appointment, she spent five years as 
Senior Archivist for the City of Winnipeg Archives and twelve years with the 
Archives of Manitoba as Manuscript Archivist and later as Head of Textual 
Records and Public Service.  Through 2004-2005, she served as Chair of the 
Board of the Association for Manitoba Archives and has worked on several 
committees and initiatives within the Association for Canadian Archives.  Ms 
Baltessen is a graduate of the University of Winnipeg (Geography/Urban 
Studies, 1986), the University of Western Ontario (Master of Library and 
Information Science, 1987), and the University of Manitoba, Continuing 
Education Division (Certificate in Applied Management, 2000).  
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 Suzy Bear is presently employed by the First Nations University of Canada, 
Northern Campus in Prince Albert.  Her role as librarian at the First Nations 
University of Canada, Northern Campus, is to provide information services to 
First Nations communities where students are enrolled in off campus classes.  
She coordinates bibliographic instruction to help students meet their academic 
needs and disseminates information within the cultural environment in which 
the First Nations University of Canada functions. 

    

 Heather Beattie is an archivist at the Hudson’s Bay Company Archives in 
Winnipeg, Manitoba. She graduated from the University of Manitoba Archival 
Studies program in October 2007, receiving the Association for Manitoba 
Archives Thesis of Distinction award and the James H. Gray medal for the study 
of western Canadian history. She also holds a Master’s degree in political 
science, and her research interests include the intersections between record-
keeping, gender and the environment. 

 

Dr. Fiona Black is Director of the School of Information Management and the 
Associate Dean of Management for External Programs at Dalhousie University. 
She holds degrees from Aberdeen University in Scotland (B.Ed), Dalhousie 
University (MLIS) and Loughborough University in England (PhD).  Fiona was a 
reference librarian at Regina Public Library during the 1990s. She teaches in the 
areas of management, information literacy and history of the book. Her main 
areas of research include human resources, print culture history and 
humanities computing. In 2007, in recognition of her services to the 
information professions, Fiona was made an honorary fellow of the UK’s 
Chartered Institute for Library and Information Professionals.  To find out more 
about Fiona, visit her web site at:  http://myweb.dal.ca/fblack/ 
 

 

Olivier Charbonneau is an Associate Librarian at Concordia University, 
specialized in business and currently Acting Head, Inter-Library Loans and 
Media. As a tenured faculty member, he is primarily interested in copyright 
issues, “Web 2.0” technologies as well as questions of open access. He is a 
member of the Canadian Library Association’s Copyright Working Group, 
ASTED’s ComitŞ ǎǳǊ ƭŜ ŘǊƻƛǘ ŘΩŀǳǘŜǳǊ and represents this national francophone 
library association on the Executive Council of the Public Lending Right 
Commission of Canada (Canada Council for the Arts). He also sits on the 
Scientific Committee of the LexUM Research Chair while completing a Masters 
in Law at the Université de Montréal. As well, he is a member of the Board of 
Directors of the Maison de la poésie in Montréal and he keeps a blog in French 
at http://www.culturelibre.ca/ 

 

http://www.culturelibre.ca/


 May-1-09  

5 

 

 David Christensen is the Technology Consultant with the Manitoba Public 
Library Services Branch, and has been for fifteen years - that's ten generations 
of computers.  A self-proclaimed "tame geek", David sees interesting 
possibilities and a natural fit between libraries and open source software, 
where the philosophy is "together we are stronger". 

 Fred Coakes is the Sales & Marketing Director for ALLMOVE Secure Document 
& Data Management.  He is the current President of ARMA Winnipeg and has 
served on the board for 4 years.  He is a graduate of Mark Langemo’s 
professional development certificate course “Establishing and Managing 
Successful Records Management Programs.”   

 

 

!ƴƛǘŀ 5ŀƘŜǊΩǎ published work includes two teen thrillers, and five middle grade 
adventure novels, including her most recent release, On the Trail of the 
Bushman.  Several have been finalists for a number of awards, including the 
Arthur Ellis, the Diamond Willow, and the Hackmatack. When she is not busy 
with her own novels, she works as associate teen book editor for Great Plains 
Publications.  She considers herself lucky to have lived in many communities 
across Canada, and currently divides her time between Winnipeg, and a small 
Francophone community north of the city where she writes, and (in more ways 
than one) is learning to read the signs. 

 Karen Davis is the Chairperson of the Dauphin’s Imagination Library Program.  
She is originally from Ebb & Flow First Nation and is a single mother of three 
children.  She has lived in a number of communities throughout her life and 
believes each of us must do our part in order to make our community a better 
place to live.  Her background involves social services and she has been 
privileged to work with families through the Ma Mawi Wi Chi Itata Centre in 
Winipeg, Growing Years Family Resource Centre in Selkirk and with the Swan 
Valley School Division in Swan River.  Over the past four years, Karen has 
diligently worked with the Dauphin Friendship Centre to establish or enhance 
programs for preschoolers, youth and families in the community of Dauphin.  
Her volunteer community involvement includes participation on the following 
initiatives:  Chronic Disease Prevention Initiative, Healthy Dauhpin, Youth 
Strategy/DART (Dauphin At Risk Teens) and she is a proud Rotarian as well.  She 
also led the Community Mobilization Program addressing racism/discrimination 
issues in Dauphin.  Family literacy has always been a passion of Karen’s and she 
had the fortunate experience to meet with the Dollywood Foundation in 
October 2008 in an attempt to replicate the Imagination Library Program in a 
Canadian Community.  Karen’s dream finally came true when Dauphin, 
Manitoba became the first Imagination Library site in Manitoba.  The kick off 
Launch was held January 27th, 2009 (National Family Literacy Day) with 111 
adults and 92 children in attendance. 
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 Kathleen De Long is Associate Director, University of Alberta Libraries and 
has been a member of the 8Rs Canadian Library Human Resources 
Study Research Team since 2002. She has been a frequent guest lecturer in the 
Masters in Library Science (MLIS) program at the University of Alberta and 
sessional instructor for library management and database searching.  In 2003, 
Kathleen was awarded the Miles Blackwell Award for Outstanding Academic 
Librarian by the Canadian Association of College and University Libraries. As 
well as her MLIS, Kathleen has a Masters in Public Management from the 
University of Alberta, and is currently pursuing her doctorate in Managerial 
Leadership in the Information Professions at Simmons College. Her current 
research focuses upon investigating leadership within the library profession. 
 

 Linwood DeLong  has worked at the University of Winnipeg Library since 
January, 1983 and is currently the Collections Coordinator at that library.   He 
has been active in collections for some time, with the Collections Development 
and Management Interest Group of the Canadian Library Association and also 
collections organizations in the Manitoba community.  He holds degrees from 
Mt. Allison University and the University of Toronto (Ph.D.) and a library 
science degree from the University of Western Ontario. 
 

 Kathleen Epp was recently appointed Head, Archival Records and Access 
Services at the Archives of Manitoba.  Prior to this position, she was Head, 
Description and Automation for the Hudson’s Bay Company Archives.  She co-
led the development and customization of the Keystone Archives Descriptive 
Database as well as the development of the current Archives of Manitoba and 
Hudson’s Bay Company Archives websites, including the creation of the 
Rearview Manitoba exhibit.  Kathleen is a graduate of the University of 
Manitoba Archival Studies programme. 

 Lyle Ford is Acting Head, Reference Services, Elizabeth Dafoe Library. 
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Jan Harder Jan Harder is serving her second term as a member of the 
Ottawa Public Library Board of Trustees. In January 2009 she was elected 
unanimously as Board Chair for the second time.  She is the current 
president of the Canadian Library Trustees Association (to June 2010) and 
is on the Executive Council of the Canadian Library Association. She 
recently served as a member of the Ontario Library Association 2009 
Super-conference organizing committee with attendance of 5,500 and gave 
a presentation with the Ottawa City Librarian and the President of the 
Friends of the Ottawa Public Library on library advocacy. 

Jan has been an elected member of Ottawa City Council for nine years 
representing the Barrhaven Ward in the new amalgamated city of Ottawa 
(population 900,000). Before that she was a member of the City of City of 
Nepean Council (which became part of the new city of Ottawa).  Jan’s 
strong business background includes a highly successful career in the 
grocery/mass merchandising industry. She is a member of City Council’s 
Committees on Planning and the Environment, as well as Rural Affairs. She 
is chair of the Community Advisory Committee and a member of the 
Executive and Director Boards of the Bruyère Continuing Care facility 
(formerly known as the Sisters of Charity Health Services Board - SCHSB). 
She is a member of Hydro Ottawa Inc and Hydro Ottawa Holding Inc. She 
also chairs Plasco’s (waste to energy gasification company) public advisory 
committee, reporting to the Ontario Ministry of Energy. She serves on the 
boards of the Barrhaven Business Improvement Area (BIA) and the 
Carleton Lodge (municipal long term care home). 

Born in 1951, Jan is a civic leader, a wife, a mom and now a “nana”. She has 
deep roots in her Barrhaven community. She was President and Convenor 
of Barrhaven Softball for eight years, funding chair for Cedarview Middle 
School Senior Band and Cedarview District Girl Guides, a founding member 
of the South Nepean Youth Organization, a member of the Barrhaven Lions 
Club and President of the Barrhaven Community Association. For the last 
five years she has hosted the Jan Harder Golf Tournament to raise funds 
for a local cancer treatment centre. 

 Despite her reputation as one of the city’s most effective and hardworking 
councillors, Jan considers one of her finest accomplishments to be her 
family: husband Larry Harding, daughters Andrea, Elena and Brandi, two 
stepdaughters and now five grandchildren. 

 Fay Hjartarson is the Manager of the Library and Archives Canada’s (LAC) 
Initiative for Equitable Library Access (IELA) for Canadians with print disabilities 
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 Amanda Jeninga, Communications and Community Relations Officer, Elections 
Manitoba, has worked in a communications capacity with Elections Manitoba 
since 1998, when a mandate to provide the public with election information 
was first introduced. Ms. Jeninga has worked on all aspects of communications 
for Elections Manitoba, in all media, including an extensive paid advertising 
campaign during general elections as well as an ongoing education program 
between elections.  Most recently, Ms. Jeninga has been involved with 
developing a strategic approach to communications in order to better promote 
participation to all Manitobans. As a result, several innovative programs have 
recently been developed to better reach a number of audiences including 
youth, young adults, low-literacy Manitobans, new Manitobans and others. 
 

 

Carmen Kazakoff-Lane is an Associate Librarian at Brandon University where 
she heads Off-Campus Library Services and Inter-Library Loans.  She currently 
coordinates the ANimated Tutorial Sharing Project (ANTS) and is an online 
editor for the Canadian Journal of Native Studies. For more information on 
ANTS and LION TV projects visit their sites at: http://ants.wetpaint.com  and 
http://liontv.blip.tv/    
 

 Award-winning Winnipeg filmmaker Paula Kelly studied history and literature at the 

University of Manitoba. Her dramatic short films and documentaries have screened at 

many international festivals, including her recent feature-length arts docudrama 

Appassionata: The Extraordinary Life and Music of Sonia Eckhardt-Gramatté, for CBC's 

"Opening Night" which screened at festivals in Montreal, Rome and Winnipeg, and was 

winner of a Gold Chris Award from the Columbus Film and Video Festival. Her 

documentary film The Notorious Mrs. Armstrong won three Blizzard Awards for best 

writing, directing and editing, as well as a Gemini nomination for best editing. Her non-

fiction article "Looking for Mrs. Armstrong" (The Beaver magazine) was nominated for 

two Western Magazine Awards. A recent essay, "Sonia and the Bear: Madame 

Eckhardt-Gramatté meets the New Canadian Frontier," appears in The Winnipeg 

Connection: Writing Lives at Mid-Century (Prairie Fire Press). 

http://ants.wetpaint.com/
http://liontv.blip.tv/
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With over a decade of hands-on experience with some of the best-known 
brands on the planet – including TIME and Life as well as PEOPLE and Sports 
Illustrated – Kelly Kubrick of Online Authority offers valuable, practical and 
objective Internet marketing advice.  
 
Kelly comes armed with academic credentials including an MBA New York 
University, a diploma from the Radcliffe Publishing Course at Harvard 
University and a BA from Victoria College at the University of Toronto. 
 
As Director of eCommerce Development for Time Inc, Time Warner’s publishing 
division in New York, Kelly oversaw the planning, development and launch of 
more than 60 websites for such brands as In Style, Fortune, Entertainment 
Weekly, and Real Simple. She was a member, as well, of corporate task forces 
on initiatives such as joint Time Inc.–America Online (AOL) marketing, online 
customer service and email marketing. 
 

 Jennifer LaBella is the author/illustrator of the children’s picture book: A Polar 
Bear Night of Stars and Light.  She has made several trips to Churchill to watch, 
sketch, and photograph Polar Bears and other Arctic wildlife. Jennifer teaches 
watercolour classes to beginners, and is also a landscape designer. In 2005, she 
was one of the “Bears on Broadway” artists and painted three of the concrete 
sculptures for Cancercare Manitoba. More artwork may be seen on her 
website: www.jenniferlabella.com. Jennifer lives in Winnipeg, Manitoba.   

 Deborah Lee is of Cree and Mohawk ancestry and graduated from the SLIS 
program at the U of A in Edmonton in 2000.  She has worked as a Reference 
Librarian at the National Library of Canada and at Library and Archives Canada.  
Deborah is currently the Indigenous Studies Portal Librarian and Team Leader 
at the University of Saskatchewan Library.  She has also been active in 
Aboriginal communities in the areas of media and communication, the 
Friendship Centre movement, the arts and restorative justice circles.  For more 
information on the Indigenous Studies Portal visit their site at 
http://iportal.usask.ca 
 

 Shelagh Linklater is a paper conservator who has worked with various 
institutions in both Ontario and Manitoba since 1984.   She has a Bachelor of 
Fine Arts degree from the University of Manitoba and a certificate in Art 
Conservation Techniques from Sir Sandford Fleming College.  In addition to her 
formal studies she has done internships at The Royal Ontario Museum, the 
National Gallery of Canada and Le Centre de Conservation du Quebec.   

http://www.jenniferlabella.com/
http://iportal.usask.ca/
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 Maria Martella is the owner of Tinlids, a children’s book wholesaler she 
founded in 2003.  Prior to that, she was manager of the renowned Children’s 
Book Store in Toronto for seventeen years. 

 Rachel Mills received an Hon. B. A. in History from the University of Toronto in 
2000, a M. A. in History from the Universities of Manitoba and Winnipeg in 
2003 and a M. A. S. (Master of Archival Studies) from the University of British 
Columbia in 2005. After graduating from UBC, Ms. Mills worked in archives and 
records management at the British Columbia Government’s Corporate 
Information Management Branch, the British Columbia Archives and the British 
Columbia Ministry of Health. In October 2007, Ms. Mills moved back to 
Winnipeg to work as an archivist in Private Records at the Archives of Manitoba 
where she is currently the Acting Head, Onsite Access.  

 Tom Mitchell, is University Archivist at the S.J. McKee Archives, Brandon 
University. He also teaches through the BU History department. His published 
work concerns various topics in Canadian labour and  social history. His current 
work involves a history of the Citizens’ Committee of 1000. He is very fond of 
Antonio Gramsci. 

 Beatrice Mosionier was born in St. Boniface, Manitoba. The youngest of four 
children, she grew up in foster homes. After a short time living in Toronto, 
where she attended college, she returned to Winnipeg. Following the loss of 
two sisters to suicide, Beatrice decided to write In Search of April Raintree. First 
published in 1983, it has become a Canadian classic.   Beatrice is the author of 
several children’s book including: Spirit of the White Bison, /ƘǊƛǎǘƻǇƘŜǊΩǎ Cƻƭƭȅ, 
and Unusual Friendships: A Little Black Cat and a Little White Rat. Her second 
novel, In the Shadow of Evil, was published in 2000.  Along with writing, 
Beatrice worked at Pemmican Publications from October 1982 to October 1987 
and became the Managing Editor in May 1983. 

 Dianna Morris (M.A.) is an acting consultant with PLSB and is also in charge of 
French and multilingual services and programs. She has spent much of her life 
traveling and learning languages and absorbing culture.  After teaching 
languages at Universities across Canada, Manitoba’s immigration trend offered 
her the opportunity to apply her interests and skills in newcomer 
accommodation.  She was instrumental in building up-to-date multilingual 
collections for all public library users in the province. 
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 Jeff Narver has been with 3M Canada for 20 years, 5 with the Library Systems 
Division. He focuses on library automation, security and public access 
management programs for public, academic, and special libraries from Victoria 
to Winnipeg.  Jeff has designed and managed 16 library RFID implementations 
and has a special interest in identifying and quantifying productivity gains and 
returns on library technology programs.  Jeff has been accepted into the MLIS 
program at San Jose State University and expects to start in the Fall. He lives in 
Vancouver with two daughters. 
Oh and he married a librarian. 
 

 [ƛǎŀ hΩIŀǊŀ is Acting Head, Cataloguing, University of Manitoba Libraries. 
 

 Lynette Plett is the Executive Director of the Adult Learning and Literacy 
Branch or Manitoba Advanced Education and Literacy 

 Regina Ramos- Urbano is Coordinator of Adult Literacy and Technology at 
Manitoba Advanced Education and Literacy. 

 Alf Redekopp has worked with Mennonite church archives since 1987. He is 
currently director, Mennonite Heritage Centre. 

 Taller on radio, Ron Robinson is the former host of the Weekend Morning 
Show on CBC Radio. He now hosts Pages - Radio for Readers on CKUW FM. A 
founding partner of McNally Robinson Booksellers, he got his training at 
Eaton's book department, and is so old he can remember when the Francis 
Gay's Friendship book would sell 600 copies at Christmas. He is the recipient of 
a lifetime achievement award for his support of reading and Manitoba books. 

 Richard Ross is a Product Safety Officer with Health Canada's Consumer Product 
Safety program. Health Canada helps protect the Canadian public by researching, 
assessing and collaborating in the management of the health risks and safety 
hazards associated with the many consumer products that Canadians use every 
day.                                
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Pat Routledge has worked in the library field since the mid-1970s.  She served 
as a reference librarian in both health sciences and engineering libraries and 
managed small special libraries in the fields of telecommunications, 
engineering and rehabilitation product development for seniors and persons 
with disabilities.  Pat has served on executive committees of many library 
associations including the Manitoba Library Association, Canadian Library 
Association, and CASLIS Manitoba Chapter. From 1996-2008 Pat was an 
instructor in both the day and distance education programs in Library and 
Information Technology at Red River College, specializing in administration, 
marketing, collection development and bibliographic database management.   
She now works part-time at the Neil John Maclean Health Sciences Library at 
the University of Manitoba and manages her own company, PAR Excellence 
Library Education and Training Solutions. In addition to her library career, Pat is 
an avid gardener, photographer, proud great aunt to Taye, Liam, Becca and Nya 
and besotted owner of a basset hound, named Bonaparte. 

 Kerry Ryan is Communications Coordinator at The Winnipeg Foundation, where 
she has worked since 2002. She coordinates the Foundation’s Literacy For Life 
Fund. 

 Annette Saint-Pierre is a former teacher who has introduced the first courses in 
Western French Canadian literature at the Collège universitaire de Saint-
Boniface. A writer and a proud Manitoban, she played a vital role in preserving 
Gabrielle Roy’s birthplace and converting it to a museum. Co-founder of the 
first two Franco-Manitoban publishing houses (Éditions du Blé et Éditions des 
Plaines) and the Centre d’études franco-canadiennes de l’Ouest, she has always 
been passionately interested in sharing her pride in the writers of her region 
and of French Canada. 

 Betty Seidel is the Team Leader, Access Services, Instructional Resources Unit, 
Manitoba Education, Citizenship and Youth. She outlines the alternate format 
library services – Braille, large print, audio book and etext – for K-12 and post-
secondary students in Manitoba. 
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 Mary Skanderbeg, Manager of Operations and Communications 
Elections Manitoba, has been involved in election work since 1988.  She spent 7 
years learning first-hand about conducting elections in the field as a Returning 
Officer both federally and provincially.  During that time she was involved in 
managing four elections and one federal referendum.  Mary joined Elections 
Manitoba in 1996 as an operations officer and since that time has held the 
position of Manager of Field Operations and is currently the Manager of 
Operations and Communications.  While at Elections Manitoba she has been 
involved in 3 General Elections and eight by-elections in the province.  From 
2004 to 2006 she was the lead staff member working with senior management 
and legislative drafters to re-write The Elections Act into plain language, a 
recommendation of The Chief Electoral Officer which had been on record since 
1999.  In the past 7 years Mary has made several presentations at both national 
and international election conferences and is currently media spokesperson for 
Elections Manitoba. 

 Lauren Stara has been Director at Whistler Public Library since July of 2006. 
Whistler was the fifth library to join the SITKA Evergreen ILS, which has evolved 
into the BC Libraries Cooperative. She currently serves as the Chair of the 
Interim Board of Directors of the Cooperative.  Prior to her work in Whistler, 
Lauren served as Director at the San Juan Island Library in Friday Harbor 
(Washington) and Reference and IT Manager at the Bud Werner Memorial 
Library in Steamboat Springs (Colorado). She earned a Bachelor of Architecture 
degree from the University of Cincinnati in 1982 and a Master of Arts in Library 
Science from the University of Arizona in 1996. Diverse work experiences 
include Exhibits Design at the Bronx (New York) Zoo and the Bishop Museum in 
Honolulu, Environmental and Graphic Design at Walt Disney Imagineering, and 
a year as a Visiting Lecturer teaching Library Science undergraduates at the 
University of Sofia in Bulgaria. 
 

 
 
 

Ron Steinke is the President of RIM Consulting Group Inc. a privately owned 
company based in Winnipeg Manitoba.  He has been engaged as a Records 
Management Consultant in almost all facets for development of a Records and 
Information Management Programs and has worked with a wide range of 
clients in both the public and private sector.   Ron is an active member of ARMA 
the Professional Records & Information Management Association, serving as 
President for the 2006-2008 terms.  You can visit his company’s web site at: 
www.rimconsulting.ca  

 Alan Stewart Steamatic/Priority Restoration 

http://www.rimconsulting.ca/
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 Catriona Sturton handles the day-to-day Canadian operations of Dolly Parton’s 
Imagination Library in Canada.  She is instrumental in creating awareness of 
and funding for the program across the country.  With a background in music, 
public relations and education, Catriona brings a wealth of experience to the 
Invest in Kids team.  An award-winning musician and educator, Catriona has 
lived and worked across Canada and in Japan.  While living in Japan, she taught 
English, shamisen (a traditional Japanese instrument) and guitar and worked 
with at-risk students to encourage them to stay in school.  In Canada, she has 
taught ESL, science and music courses.  She has worked as a touring musician in 
North America and Japan, performing both as a solo artist and as part of 
several musical groups.  Catriona has a Bachelor of Arts from Dalhousie 
University in Halifax, Nova Scotia and a Bachelor of Education from Queen’s 
University. 

 Cynthia Stewart is Coordinator of Settlement Information for MB Labour and 
Immigration, a position she has held since 1996. Prior to that, she worked with 
the Adult Language Training Branch, as Editor of Prairie Reader (formerly 
Welcome News), a quarterly plain language publication for new immigrants in 
EAL classes.  She worked as a Program Coordinator for the Core Area Initiative 
for five years, where she developed and ran programs such as the Bus Operator 
Training Program, to get more women into jobs with Transit. She began her 
work with the provincial government in 1981 at the Apprenticeship Branch, and 
ran an affirmative action program for women getting into the trades.   
 

Cynthia has worked in the field of adult education for over 25 years. She has a 
degree in Sociology and is a graduate of the CACE Program (Certificate in Adult 
and Continuing Education) from the University of Manitoba. She speaks French, 
which she uses in her job, but is always taking courses to learn more! She is a 
true believer in lifelong learning! 
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Marnie Swanson is currently the University Librarian at the University of 
Victoria; a position she has held since 1988. Before moving to Victoria, she held 
a variety of positions including Area Head, Arts and Humanities at the 
University of Calgary Library, Corporate Partner in two different library and 
information consulting firms and Medical Librarian at the University of Alberta. 
She has taught library related courses at the University of Alberta, the Northern 
Alberta Institute of Technology and the Southern Alberta Institute of 
Technology.  

An active participant in professional associations, Marnie has held a variety of 
executive positions, including Director of the Canadian Association of Special 
Libraries and Information Services (CASLIS); President of the Canadian Library 
Association (CLA); and President of the Canadian Association of Research 
Libraries (CARL); Chair of the Council of Prairie and Pacific University Libraries 
(COPPUL); and a member of the Canadian Research Knowledge Network 
(CRKN) Board of Directors.   
 

 John Tooth is a member of the Library and Archives Canada (LAC) Council on 
Access to Information for Print-disabled Canadians, and Vice-Chair, Canadian 
Association of Education Resource Centres for Alternate Format Materials 
(CAER). John describes the LAC’s “Initiative for Equitable Library Access” (IELA) 
for Canadians with print disabilities and LAC’s Council on Access to Information 
for Print-disabled Canadians, as well as the role of CAER. 
 

 

Professor Fang Wan is currently teaching at the Asper School of Business of the 
University of Manitoba, Canada. At Asper, she teaches International Marketing, 
Brand Management, Consumer Behavior and Cross-cultural Brand 
Management (MBA level and Ph.D level). Professor Wan’s research deals with 
core branding issues, cross-cultural consumer research and advertising and 
persuasion research. She has published more than 25 articles in books, journals 
and conference proceedings such as Contemporary Research in eBranding, 
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