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What’s a Newcomer?

! What’s a newcomer?

" Immigrant - planned move (family, employment..)

" Refugee - conflict zones (interrupted schooling,

trauma, Canada may or may not be top pick)

! Manitoba is expecting 20,000 immigrants a year

by 2016. DOUBLE the number of 2006.

" Winnipeg (72%)

" Rural - Brandon (6%), Winkler (6%), Steinbach

(4%), Morden (2%)

" Immigration to outside Winnipeg increased 23%



Why Reach Out to Newcomers?

! Some pre-arrival information (LIM, Entry
Program), however immediate needs are
housing, employment, education.

! Initial barrage of information – libraries can
be lost.

! If they don’t know you exist, you risk being
redundant and out of touch with a
community that is clearly changing.



WPL Needs Assessment

A large demographic – but what do they

know of libraries?
" Did they use libraries before?

" Are our procedures a barrier?

" Are we meeting their needs?

WPL wanted to know what newcomers

thought of us.



So We Asked

“Tell me why I want to go there”

“Libraries can be overwhelming”

“Rules aren’t always understood – fines are a

barrier”

“I don’t necessarily want more… I want to know

what you do have”

“I want to feel welcome”



And Developed a Strategy

! Photo Novels + activities for EAL classrooms

! Website for resources

! Multilingual information

! Collection improvements

! Stronger outreach

! Staff newcomer awareness and orientation to

EAL resources



Why Photo Novels?

! Diversity of newcomers required diverse

strategies for meaningful information.

" Entry Program

" Schools

" Settlement workers and services

! English is critical

" Socialization, employment, schooling, daily life

" 6500+ currently enrolled in EAL classes

" Right information at the right level at the right time.



The Benefits

! Targets groups who may not be familiar with
libraries

! Uses existing network to get messaging out

! EAL-teacher created to ensure meets CLB,
teacher needs and sense of ownership

! Not only informs learners but also teachers

! Easy to update as is web-based



Modules of Library Information

Collections
• JDL, ESL, ABE, ABC/123, multilingual

• databases (Bookflix, Tumblebooks, Tell Me..)

• resume and job resources, etc.

Services
• Knowledgeable staff

• internet, space, etc.

Programs
• Family literacy

• cultural programs

• computer workshops, etc.

And WHY and HOW to use the library.



What We’ve Learned

! Different approaches for different groups at
different times.

! Go to them so they know they can come to you.

! Know your community - build relationships.

! Build awareness in staff on settlement, CLB and
newcomer experiences.

! Newcomer needs should be considered in all
policies, collections, services, marketing and
programs.



More Information

Labour and Immigration
www2.immigratemanitoba.ca

Canadian Language Benchmarks
www.language.ca

WPL Newcomer Webpage

wpl.winnipeg.ca/library/libraryservices/new
comers.asp



PHOTO NOVELS PROJECT

! Winnipeg.ca/library
" ÔFor EAL  and Newcomers Õ from the drop

down menu
" Scroll for Teacher
Resources!



Photo Novel Project Team

! Ricardo Blanco , graphic designer

! Janis Pregnall , EAL teacher

! Guy Prokopetz , EAL teacher

! June Shymko , EAL teacher

! Kathleen Williams , Winnipeg Public Library

" (204) 986-4255
" KathleenWilliams@winnipeg .ca


